

















Securing of the regular operation

OPERATION

Our service enables a failure-free and continuous operation on a high quality level with minimized breakdown risk.

AFTER-SALES SERVICE

Support of the customers via a hotline or on site
according to the performance related service level

Service-Level 1: Intervention at a disturbance
within 48 hours (within the EU)
or periodic inspection

Service-Level 2: Maintenance of the plants accor-
ding to the maintenance contract
and spare parts management

Service-Level 3:  Service level 2 with training
of the operation personnel

REMOTE MAINTENANCE

Analysis and intervention in control systems
of the plants

SPARE AND WEAR PARTS

— Definition of plant specific spare and wear parts
packages

— Provision and supply of spare and wear parts

TROUBLESHOOTING
AND REPAIR

Repair on request
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Equipment + Process Design

Increase of the productivity of components and plants

We adjust components, plants and process engineering to increase the capacity and efficiency as
well as to reduce the processing times. Target is the increase of quality, productivity and profitability.

AUDIT

— Recording of the present
situation of the plant

— Optimization of the
parameters

— Definition of the optimum
operating condition

TRAINING

— Training of the operating
personnel

— Operation of the plant
— Optimization of the plant

— Maintenance and repair
of the plant

— Recognition of the opti-
mum operating condition

— (Energy) efficient
operation of the plant

OPERATIONAL
ASSISTANCE

— Timing for sending
our experts

— Assistance for
optimization measures

— Realization of
automation technique

— Recording and evaluation
of process data

— Optimization of
parameters



